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Subscriber News 

Bits and Pieces 

Limitation Checking  

Two new options have been 
added to the Qualification 
and Limitation checker – run-
way length and runway alti-
tude.  Please enable these 
parameters if you have poli-
cies that prohibit short field or 
high altitude operations. 

Training Available 
 As features are added to the online 

system, new training programs are 

added and existing programs revised 

and re-offered.  MyFBO.com encourages 

subscriber staff at all levels to take ad-

vantage of these programs. 

 Scheduled programs (usually online 

conferences called “webinars”) are al-

ways available on the Training menu 

under the Support tab.  Online registra-

tion is just a few clicks away. 

Advanced Edition Updates 
 Advanced Edition users asked for 

more client and financial information 

before the sale, and MyFBO.com has 

responded.   

 Beginning today, a Status button on 

many pages will lead to an account 

status pop-up – along with the usual 

client profile pop-up.  The In Focus Bar 

has also been modified to carry a link to 

this new page as “Stat.” 

 The In Focus Bar will also carry far 

more information about the selected 

client (see illustration below).  Additions 

include the company name or organiza-

tion for the client, whether the client 

has a credit card on file, and a color-

coded account status link. 

 Together, these changes will allow 

you to assess whether a client is credit 

worthy before a sales is made.  Please 

take a few moments to integrate these 

changes into your front desk operating 

practices. 

 At the same time, the tail number 

selector in the In Focus Bar (for repair 

centers and fuel sellers) has been en-

hanced to carry the select aircraft 

through to any subsequent sale.  And 

the organization name has been added 

to many individual pages. 

Client Status pop-up added.  Color code: 
Gold – Prepay or Charge may be possible 
Fuchsia – Prepay or Charge NOT possible 
Red – Check charge account aging 

Organization name added. 
Click to search by company. 

Card On File indicator added.  
Expired or failed cards marked. 

Client Profile continues to show 
notes or “no fly” with fuchsia. 

Tail number selected now 
carries forward to receipt. 
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